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WELCOME TO EXPLORE MILLBURN-SHORT HILLS! 

I am very excited to provide you with copy of the Explore Millburn-Short Hills Business Success 

Kit. Created for businesses and property owners, this guide is designed to help navigate the 

rules, regulations, and general responsibilities that come along with being a part of our 

Millburn-Short Hills community.  

 

This kit also details some of the exciting and important projects we are working on as a 

community including the Downtown Vision Plan and the expansion of the Special Improvement 

District (known as Explore Millburn-Short Hills).  

 

Explore Millburn-Short Hills looks forward to working with you as partners in the common 

effort of making our community one of the region’s premier shopping, dining, and service 

destinations. Please do not hesitate to contact our office with any questions or for additional 

information. 

 

Thank you and best regards, 

 

 

Steve Grillo 

Executive Director 

 

steve@exploremillburnshorthills.org 

973.921.2829 

Millburn Town Hall (375 Millburn Avenue 07041) 

SID Website: www.exploremillburnshorthills.org 

Millburn Township Website - https://twp.millburn.nj.us/ 

Follow us on Instagram, Facebook, LinkedIn and Youtube at “ExploreMillburnShortHills” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

MILLBURN AT A GLANCE 
Millburn Township is a beautiful residential community of approximately 20,000 residents 

located in the southwest corner of Essex County. Millburn is easy to reach via New Jersey 

Transit, the Garden State Parkway, New Jersey Turnpike, and is also convenient to Routes 24 

and 78.  

 

The Township offers a wide variety of recreation programs, including a community pool and a 

par 3 golf course. Millburn has many fine restaurants, the Hilton Short Hills and a wide variety 

of cultural events, including the renowned Paper Mill Playhouse and the Cora Hartshorn 

Arboretum and Greenwood Gardens. Millburn is unique in that it offers both upscale shopping 

along with quaint small town shopping of a traditional downtown as well as a world-class mall 

- The Mall at Short Hills. 

 

Millburn began as a colonial settlement with 

agricultural origins, followed by a 19th century 

mill/factory economy and eventually became a 

Victorian - and later - residential community. 

After the American Revolution, the town 

underwent its first economic change. Samuel 

Campbell built the first paper mill along the 

Rahway River in 1790 and manufactured 

banknotes. Most of the early mills were paper 

mills, among them the Diamond Mill, now the site 

of the Paper Mill Playhouse, but hat mills 

eventually became dominant.  

 

The town has had many names over the years 

including Rum Brook, Vauxhall, Milltown, and 

Millville. In 1857 “Millburn” was chosen and 

shortly thereafter Millburn underwent another 

change. In 1872 the Wyoming Land and 

Improvement Company purchased 100 acres of 

land and the first speculative real estate 

development was started and named Wyoming.  

 

Today, the community continues to grow with new construction of residential and commercial 

units, large-scale community improvement plans and the development of dedicated business 

expansion efforts such as the Special Improvement District. Millburn has frequently been cited 

as one of the best places to live in the United States and continues to attract new residents as 

one of New Jersey's highest-income communities, which is an excellent economic indicator for 

business growth and investment.  

The Famed 1,200 Seat Paper Mill Playhouse 

Bauer Center at Taylor Park 



  

MILLBURN DOWNTOWN VISION PLAN 

Downtown Millburn is at a crossroads – especially due to the dramatic economic, social and 

housing impact of the Covid-19 pandemic. The struggles of the shutdowns, social distancing 

mandates and general climate of fear have threatened the very survival of downtown 

businesses and entertainment anchors. Yet, this moment also presents a unique opportunity 

for bold action, not only to address immediate problems, but to address underlying issues and 

position it for a new and prosperous future. 

 

The Downtown Vision Plan outlines a future where Millburn can offer both long standing 

township homeowners and young adults looking to return to their hometown, new and 

attractive residential options in a downtown setting.  

 

This is an environment that can allow residents to enjoy a network of smaller, intimate 

outdoor environments, as well as easy access to Taylor Park and the South Mountain 

Reservation’s miles of trails, an easy walk to the train, and to downtown’s food markets and 

restaurants, education, and culture.  

 

The new Downtown will be a place where entrepreneurs, small batch manufacturers, creative 

new retailers, professional service, tech-oriented businesses, and corporate satellite offices, 

attracted by the downtown’s ecosystem of first-class amenities and a walk-to-work lifestyle 

can thrive.  

 

 

Additional Information: https://www.twp.millburn.nj.us/556/Downtown-Area-Vision-Plan 

 
 
 
 
 
 
 
 



  

MILLBURN SPECIAL IMPROVEMENT DISTRICT 
Created in August 2020 to provide critical business services, the Special Improvement District 

(SID) promotes, grows and supports local businesses, property owners, residents and visitors. 

Millburn Township's SID ordinance designates a new District Management Corporation (Millburn 

Short Hills Business Organization, Inc,) which conducts business as “Explore Millburn-Short 

Hills.” The Board of Trustees comprised of residents, business owners, commercial property 

owners and Township Committee members has been formed in order to guide the mission. 

Preliminary financial support will be provided by the Township in 2020 and 2021 and 

thereafter a hybrid of funding by the Township and a special SID assessment on properties 

within the District will fund staffing and services. The total budget for the SID is $204,000 in 

2021. 

 

Mission Statement: 
The purpose of a Special Improvement District (SID) is to promote, grow and support 
local businesses, property owners, residents, and visitors. Millburn Township’s SID 
ordinance designates a new District Management Corporation (DMC) whose mission is 
to encourage the economic, cultural, and social vitality of Millburn Township through 
increased marketing and visibility, improved and renewed infrastructure and local 
business development and engagement. 

 

The SID includes five commercial areas:  

1) Downtown 

2) Upper Millburn Ave  

3) Short Hills Village (Chatham Road area)  

4) Wyoming Business District  

5) Morris Turnpike 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

More Information - https://www.twp.millburn.nj.us/501/Special-Improvement-District-Information 

 

 

 



  

WHAT EXPLORE MILLBURN-SHORT HILLS DOES FOR YOU 

Business Development 

 Business retention, attraction and advocacy 

 Grant research and application assistance 

 Assistance with code enforcement and permitting 

 Liaison services between district businesses, community, and Township government  

 Information on critical programs and funding for businesses 

 Business networking events and topical roundtables 

 Coordination with other regional SIDs and non-profits 

 

Capital & Community Improvements 

 Parking and signage (public and business oriented) 

 Outdoor dining and seating program assistance (Sidewalk Café & Parklets) 

 Comprehensive studies and economic development assistance 

 Public plazas and recreation space (Main Street closure) 

 Public art and programming 

 Streetscape and lighting upgrades 

 Seasonal landscaping 

 Vacant storefront improvements and signage 

 Tree pit cleaning and maintenance 

 

Marketing 

 Advertising, and promotion by Explore Millburn-Short Hills including social media 

 Annual and seasonal events and programs 

 Informational newsletters and regular e-notifications 

 Strategic signage, wayfinding and district-wide branding 

 Special promotional efforts focused on small business development 

 District-wide directory and website 

 

 

 

 

 

IMPORTANT CONTACTS 

Business Administrator - Alex McDonald (973-564-7075) 

Explore Millburn-Short Hills Executive Director – Steve Grillo (973-921-2829) 

Municipal Clerk – https://www.twp.millburn.nj.us/151/Clerk 

Building Department - https://www.twp.millburn.nj.us/150/Building 

Health Department - https://www.twp.millburn.nj.us/158/Health 

Zoning Board - https://twp.millburn.nj.us/194/Zoning-Board-of-Adjustment 

Planning Board - https://twp.millburn.nj.us/192/Planning-Board 

Millburn Emergency Contact - https://twp.millburn.nj.us/349/Emergency-

Communications-Information 

 

https://www.twp.millburn.nj.us/150/Building
https://www.twp.millburn.nj.us/158/Health
https://twp.millburn.nj.us/194/Zoning-Board-of-Adjustment


  

QUICK TIPS FOR A SMART START TO YOUR BUSINESS 

Find Your Space - The first step to opening a successful business in Millburn-Short Hills is to 

find the right space for your venture. Explore Millburn-Short Hills maintains an active list of 

current vacancies with all the relevant leasing and contact information. It is always a best 

practice to discuss any and all of your plans with your accountant, lawyer, architect and 

engineer. Make sure you consider all of the needs of your business, employees, and 

customers, including parking, ADA accessibility, lighting and safety. 

 

Contact Town Hall - Before you sign a lease, make sure that your business is considered a 

permissible use in the commercial zone where the building is located. Additionally, contact 

Town Hall to better understand what permits and applications you will need to begin your 

build-out. Typical items that you should consider are parking permits, building permits 

(plumbing, electric, structural, etc.) for your build-out and sign regulations.  

 

Sign Your Lease and Begin Your Build-Out - Once your lease is signed and you gain access to 

your new space, it’s time to consider your build-out. Depending on the type and amount of 

work, you or your general contractor may need to apply for and receive certain building 

permits to begin work. If your business involves handling or selling food there are additional 

requirements from the Health Department you must follow. During your build-out, please 

cover the windows with some kind of covering, preferably something exciting, letting the 

community know that your business is moving in! Explore Millburn-Short Hills can provide a 

window covering and stickers for your business as you get ready to open.  

 

Plan Your Grand Opening - As you get closer to your opening day, contact Explore Millburn-

Short Hills at steve@exploremillburnshorthills.org to help plan your grand opening and 

ribbon cutting. Explore Millburn-Short Hills has the ceremonial scissors and connections you 

need to help welcome you to the Millburn-Short Hills family. If you have any questions along 

the way, we can help you navigate problems or troubleshoot solutions. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://twp.millburn.nj.us/158/Health
https://twp.millburn.nj.us/158/Health


  

OTHER HELPFUL HINTS 

 

Get Involved & 
Get Information 

Contact Explore Millburn-Short Hills to get your business listed on our website and 
to receive a welcome and ribbon cutting packet. Register your email at to join our 
mailing list for monthly e-newsletters and other regular important district 
information 
 
www.exploremillburnshorthills.org 
steve@exploremillburnshorthills.org 

Parking 
Parking permits for employees are required and available through Millburn Township 
 
www.twp.millburn.nj.us/215/Parking 

Garbage 
Removal 

The public trash and recycling receptacles are not intended for commercial trash. 
Arrange for trash removal services, as there is no municipal pick-up in the business 
district zones. It is unlawful to mix recyclables with trash. Business must ensure 
that a recycling program is in place. If you manage the solid waste and recycling 
program at a commercial property in Millburn, and haven’t reported your recycling 
hauler to the Township, please contact Department of Public Works 
 
https://twp.millburn.nj.us/166/Recycling 

Signage, 
Awnings, 

Canopies, and 
Marquees 

Be sure to follow sign regulations and help Millburn maintain its unique character.  
Additional regulations may apply to signs within the Business District as laid out in 
the Millburn Township Sign Ordinance 
 
https://www.twp.millburn.nj.us/150/Building 

Sidewalk 
Maintenance 

Any sidewalk on any public street which is out of line or grade, or is broken or out 
of repair must be repaired to the approved line/grade at the expense of the owner 
of the land in front of the sidewalk. Owners that front a County road will require a 
permit from Essex County 

Snow Removal 

It is prohibited to push the snow from your property into a public roadway. When 
clearing snow, it must be confined to your property behind the curb line. Clear 
snow from the sidewalk in front of your property within 24 hours of the end of the 
snowfall 

Tree Pit 
Maintenance 

Operators of property in the downtown should maintain the appearance of tree pits 
immediately adjacent to their property. This includes the removal all litter from 
tree pits and surrounding areas 

Sidewalk Café 
Permits 

Retail food establishments within the district are permitted to put tables outside 
their business area. Applications can be obtained from the Township Clerk’s Office.  
 
https://twp.millburn.nj.us/DocumentCenter/View/6501/2021-Sidewalk-Cafe-
Application-outdoor-dining-PDF 

Parklets 

Parklets are permitted in the downtown but must comply with the following 
regulations: 
 
- Must be in an existing parallel parking lane with a max use of 2 spaces 
- 25ft clear from any corner and max 7ft width 
- Must not obstruct bus stops, loading zones, fire hydrants or driveways  
- Should not obstruct the flow of storm water along the curb 
- Base must be flush with curb 
 
https://twp.millburn.nj.us/DocumentCenter/View/6804/Parklet-Application-
PDF?bidId= 

 

 

https://twp.millburn.nj.us/DocumentCenter/View/3818/Sign-Zoning-Code?bidId=
https://twp.millburn.nj.us/DocumentCenter/View/3818/Sign-Zoning-Code?bidId=
https://twp.millburn.nj.us/DocumentCenter/View/3818/Sign-Zoning-Code?bidId=
https://twp.millburn.nj.us/DocumentCenter/View/3818/Sign-Zoning-Code?bidId=
https://www.twp.millburn.nj.us/150/Building
https://twp.millburn.nj.us/DocumentCenter/View/6501/2021-Sidewalk-Cafe-Application-outdoor-dining-PDF
https://twp.millburn.nj.us/DocumentCenter/View/6501/2021-Sidewalk-Cafe-Application-outdoor-dining-PDF


  

IMPORTANT TOWNSHIP CONTACT INFORMATION 
 
Name      Phone Number    Website 
 
Millburn Zoning Department  973-564-7055                        twp.millburn.nj.us/150/Building 
 
Millburn Business Administrator  973-564-707                   twp.millburn.nj.us/182/Administration 
 
Millburn Building Department  973-564-7055                        twp.millburn.nj.us/150/Building 
 
Millburn Township Clerk   973-564-7468                            twp.millburn.nj.us/151/Clerk 
 
Millburn Police Department  973-564-7001                           twp.millburn.nj.us/160/Police 
 
Millburn Fire Department  973-564-7035                              twp.millburn.nj.us/156/Fire 
 
Millburn Health Department  973-564-7089                          twp.millburn.nj.us/158/Health 
 
Millburn Engineering Dept.  973-564-7050                  twp.millburn.nj.us/154/Engineering 
 
BEFORE YOU DIG!   1-800-272-1000                                 njng.com/safety/dig.aspx 
 
Millburn DPW    973-564-7060                   twp.millburn.nj.us/161/Public-Works 
 
Millburn Recreation Department 973-564-7097                   twp.millburn.nj.us/169/Recreation 
 
Millburn Senior Services   973-564-7091                twp.millburn.nj.us/177/Senior-Citizens 
 
Animal Control    973-564-7085                twp.millburn.nj.us/148/Animal-Control 
 
Millburn Tax Assessor   973-564-7084                    twp.millburn.nj.us/180/Tax-Assessor 
 
Millburn Tax Collector   973-564-7084                   twp.millburn.nj.us/181/Tax-Collector 
 
Millburn Finance Dept.   973-564-7079                        twp.millburn.nj.us/155/Finance 
 
NJ Transit    800-772-2222                   njtransit.com 
 
Lakeland Bus    973-633-0600                         lakelandbus.com 
 
DeCamp Bus    800-631-1281                                          decamp.com 
 
Millburn Post Office   973-376-2966                         usps.com 
 
Millburn Chamber of Commerce  973-379-1198                              millburnshorthillschamber.org 
 
Millburn Beautification League  N/A               tblmillburnshorthills.org 
 
Essex Co. Department of Public Works  973-226-8500                       http://www.ecdpw.org  
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Steve Grillo 

Executive Director 

 

steve@exploremillburnshorthills.org 

973.921.2829 

Millburn Town Hall (375 Millburn Avenue 07041) 

SID Website: www.exploremillburnshorthills.org 

Millburn Township Website - https://twp.millburn.nj.us/ 

Follow us on Instagram, Facebook, LinkedIn and Youtube at “ExploreMillburnShortHills” 

 


